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8:30am-9:30am Participant arrival

9:30am-9:45am

Welcome greeting from hosts
 • Obi Ochu -Director Digital Sales & Solutions, BTS

 • Shahin Sobhani - Principal & Head of Office,

      BTS Toronto 

9:45am-10:00am

Opening Keynote
Jessica Skon -President & CEO, BTS Group
 • BTS under the hood

 • Trends impacting organizational performance

    (post-COVID)

 • Standout client engagements  

10:00am-10:45am

Keynote
Dan Parisi -Executive Vice President, BTS Group
 • High Performance Simulations Accelerate Leader

   Readiness

11:00am-11:45am

Keynote
Lacee Jacobs -Head of DEI, BTS Group
 • What’s in the Way, is the Way

 • Becoming a Leader, the Future needs

AGENDA

10:45am-11:00am Coffee Break

BTS Toronto 
Learning Summit
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12:15pm-1:30pm Lunch Break

11:45am-12:15pm

Keynote
Obi Ochu -Director Digital Sales & Solutions, BTS
Shahin Sobhani - Principal & Head of Office, BTS 
      Toronto 
 • On-boarding in the Digital Age 

1:30pm-2:15pm

Keynote
Jennifer McRae -Senior Managers, Executive 
     Leadership Training (iLEAD Learning Programs), 
     Scotiabank
Alex Shipley -Senior Manager, Executive iLEAD,
     Scotiabank
Nancy Cramton -Director, BTS
 • Turning leadership into a competitive advantage

 • Developing leadership competencies for today and

   the future

AGENDA

2:15pm-3:00pm

Keynote
Peter Mulford -EVP & Chief Innovation Officer
     BTS Group
 • The Future of decision making in the Age of AI

 • A practical road map to the Undiscovered Country

BTS Toronto 
Learning Summit
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AGENDA

3:45pm-4:00pm Coffee Break

BTS Toronto 
Learning Summit

3:00pm-3:45pm

Business Sessions
 Participants have the opportunity to choose 
 from topics that interests them the most. 
 Guided by experts, the following topics will 
 be discussed: 

Slot 1: Understand the realities and impact of the 
    Digital Age on your organization’s evolution.
    Moderated by: Peter Mulford

Slot 2: On-boarding in the Digital Age
    Moderated by: Obi Ochu & Shahin Sobhani

Slot 3: Leadership as a competitive advantage and 
    the competencies needed to lead in the 
    new normal
    Moderated by: Jennifer McRae, Alex Shipley
    & Nancy Cramton

Slot 4: High Performance Simulations Accelerate
    Leader Readiness
    Moderated by: Dan Parisi 
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4:45pm-5:00pm Closing remarks and outlook

AGENDA
BTS Toronto 
Learning Summit

4:00pm-4:45pm

Panel Discussion Q&A
 Open audience interaction with panel members on

 topics and issues important to you and your

 organization

The official program ends at 5:00
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SPEAKER LIST
BTS Toronto 
Learning Summit
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Shahin Sobhani
Principal & Head of Office
BTS Toronto

Dan Parisi
EVP
BTS Group

Lacee Jacobs
Head of Diversity, Equity
and Inclusion
BTS Group

Nancy Cramton
Director
BTS Group

Alex Shipley
Senior Manager, 
Executive iLEAD
ScotiaBank

Obi Ochu
Director, Digital Sales
& Solutions
BTS Group 

Peter Mulford
EVP & Chief Innovation Officer
BTS Group

Jennifer McRae
Senior Manager, Executive
Leadership Training
(iLeads Learning Programs)
ScotiaBank


